The effectiveness of educating courses for making capable staff employees of Qazvin Medical Science University by Asefzade , Saeed et al.
 شزَهآ ِهاٌلصفِعسَت ٍ یکشزپ 
يیٍزق یکشزپ مَلع ُاگشًاد  
نشش لاس ، ُراوشىاتسهز ٍ زيیاپ ،مٍد 92 
The Journal of Medical Education & Development 
Qazvin Univ. of Med. Sci. 
Vol.6. No.2. Fall & Winter 2013-2014 
 
یبایزرا ٍماورب یشخبرثاذىمواًت یشزًمآ یاَهیيسق یکشسپ مًلع ٌاگشواد ناىکراک درکلمع رب یزاس 
ُداس ففآ ذیعع*  ذوحهیلعزیؽ يیغح**  یًبْففبًاد ُزّس    ***یلیعبوعا اَیؽ****  
The effectiveness of educating courses for making capable staff employees of Qazvin Medical Science University 
S. Asefzade    MH. Shirali   Z. Dansfahani    SH. Esmaeeli 
ABSTRACT:  
Background: At present, training for staff empowerment in various organizations has earned special importance, because of recent developments in 
science and technology. 
Objective: In order to avoid decreased quality of the staff working in the organization, Qazvin University of medical sciences widely hold training 
courses to empower its employees with relatively high cost.  
Methods: The present researcher considered educational programs of Qazvin Medical Science University in four groups in this research, as follow 
information technology courses, cultural courses, official and monetary courses and research courses. Then, based on descriptive methodology and 
considering Persian and English related articles, a questionnaire was designed with 40 questions and was distributed among  the studied persons. The 
questionnaire was designed to evaluate 19 important variables which had been suggested in theoretical literature or ideas of the experts. By using cluster 
sampling method, staff employees sample groups were chosen from managers and personnel of 7 vice-presidencies.  SPSS Software and its common 
techniques were used for data analysis which executed in two levels of descriptive and inferential statistics. 
Findings: The research results showed that information technology classes had great effect on employees’ performance, but effectiveness of cultural 
courses on their performance as medium. Official and monetary courses had also great effect on improving employees quality, increasing occupational 
and professional skills, self-confidence, decision making ability, occupational satisfaction and motivation, and their management expertise; but its effect 
on increasing employees decision making ability and increasing their ability in presenting new ideas for their job, reducing job errors and increasing 
information exchange and cooperation was medium. Research courses had great effect on improving service qualities, increasing occupational and 
professional skills and discovering hidden talents, but its effect in other variables was medium. Research results showed that managers consider of 
information technology and official and monetary courses on their employee’s performance more effective, when compared to their personnel. While, 
employees considers research instruction courses more effective, when compared with their managers. From points of view both groups, cultural 
instruction courses didn’t have great effect on employees’ performance. In this research, it was determined that there is not meaningful relationship 
between employee’s gender and level of education in each teaching course; but there is meaningful relationship between years of occupation and 
employees age with information technology courses. 
Conclusion: Using participating approach in compiling educational programs and employees, and considering mangers ideas in policy making for 
educational programming has great effect on effectiveness of educational courses to increase employees’ performance. 
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ٌذیکچ:  
ٍىیمز: ذٌوًاَت تْج ػسَهآ زضبح لبح ردىبهسبع رد ىبٌکربک یسبع سا ؼیب زیخا ِّد ذٌچ رد ازیس تعا رادرَخزب یفبخ ُبگیبج سا فلتخه یبّیزؾب خیربت لَط رد زگید ىارٍد زّع ، یصَلٌَکت ٍ مَل
تعا ُدَوً تفزؾیپ. 
 فذَ :ىبهسبع رد لغبؽ یًبغًا یٍزیً تیفیک تفا سا یزیگَلج رَظٌه ِب رد شیً يیٍشق یکؽشپ مَلع ُبگؾًاد ،بّ بب ٍ ُدزتغگ ربیغب حطعٌِیشّ فزفُرٍد یراشگزب ِب ماذقا یدبیس بتبغً یبّ یبّ
ذٌوًاَت تْج یؽسَهآتعا ُدَوً دَخ ىبٌکربک یسبع . ؼؽَک ؼٍّضپ يیا ردُرٍد يیا یؾخب زحا بت تعا ُذیدزگیؽسَهآ یبّ  رازق ِعلبطه درَه ىازیذه ٍ ىبٌکربک ُبگذید سا یدبتع لٌعزپ دزکلوع زب
دزیگ. 
شيراَ : قیقحت يیا ردِهبًزبػسَهآ ٍُزگ ربْچ رد ار يیٍشق یکؽشپ مَلع ُبگؾًاد یؽسَهآ یبّبٌف یبّتبعلاطا یرٍ، یگٌّزفیرادا ،- یؾٍّضپ ٍ یلبه  ذًداد رازق یعرزب درَهِعهبجی  لهبؽ یربهآ
سا ًَِوً نجح يییعت یازب ذؽبب یه ىازیذه ٍ ىبٌکربک ٍُزگ ٍد لَهزف ىازکَک ًَِوً ِک ذیدزگ ُدبفتعا ِب بِّؽَخ ػٍرذًذیدزگ ةبختًا یفدبقت یا. 
ٍتفایاَ: ُرٍد ىبٌکربک زخکا ُذیقع ِببٌف یؽسَهآ یبّ تبعلاطا یرٍأتة ىبٌکربک دزکلوع زب یدبیس زیحىبٌکربک تیفیک دَبْب رد ؿَقخ ُ، تربْه ؼیاشفا ِب دبوتعا ؼیاشفا ٍ یققخت ٍ یلغؽ یبّ
ىآ ظفًتعا ُذؽ بّ .ىازیذه زظً ِب یراشگزب، يیا ُرٍدأت یؽسَهآ یبّة ىبٌکربک دزکلوع زب یدبیس زیحىبٌکربک تبهذخ تیفیک دَبْب ُضیٍ ُ،  ٍ یًبهسبع لئبغه لح رد یربکوّ ٍ تبعلاطا لدببت ؼیاشفا
بک ىذؽ َغوُّرٍد یؾخبزحا بها ُذؽ یکیصَلٌَکت تازییغت بب ىبٌکرُزب ار رَکذه یؽسَهآ یا نیوقت تیلببق ؼیاشفاتیبضر ؼیاشفا ٍ یزیگ یلغؽ ُدَوً یببیسرا طعَته  ذح ردذًا.  ٍ ىبٌکربک تیزخکا
ُرٍد یؾخبزحا ِک ذًذقتعه ىازیذهکلوع زب یگٌّزف یؽسَهآ یبّتعا ُدَب طعَته ذح رد ىبٌکربک در . 
ُرٍد ىبٌکربک زتؾیب دبقتعا ِبیرادا یؽسَهآ یبّ- أت یلبهثىبٌکربک تیفیک دَبْب زب یدبیس زیتربْه ؼیاشفا ،ٍ یلغؽ یبّ نیوقت تیلببق ؼیاشفا ،ظفً ِب دبوتعا ؼیاشفا ،یققختیزیگ،  تیبضر ؼیاشفا
ىبًآ لغؽ رد ییازجا تیلببق ،ىبٌکربک ُشیگًا ٍ یلغؽ، یًبهسبع تارزقه تیبعر ؼیاشفا، تیزیذه کرد ؼیاشفا ا ِتؽاد ىبٌکربکُرٍد يیا یؾخبزحا بها تعا رد ىبًآ ییبًاَت ؼیاشفا زب بِّئاری ػٍر یبّ
ة ذیذجربک مبجًا یارفا ،رد یربکوّ ٍ تبعلاطا لدببت ؼیاس، یربک ُرببٍد ٍ ربک ـقاًَ ؼّبکبّ، ٌِیشّ لیلقتنتغیع ِب سبیً ؼّبک ٍ یهَوع یبّ تقٍ ٍ یلزتٌک یبّ یببیسرا طعَته ذح رد ار زیگ
ُدزکذًا .یذهُرٍد ِک ذًدَب ذقتعه نّ ىارأت یلبه ٍ یرادا یؽسَهآ یبّ دزکلوعزب یدبیس زیحة ىبٌکربکىبٌکربک تبهذخ تیفیک دَبْب ؿَقخ ُتربْه ؼیاشفا ،یققخت ٍ یلغؽ یبّ،  تیبعر ؼیاشفا
رد ؼیاشفا ٍ یًبهسبع تارزقهتعا ِتؽاد ىبٌکربک طعَت تیزیذه ک .ذًذقتعه ىبٌکربک زتؾیب رٍد رد تکزؽ ِکُأت تعا ِتغًاَت یؾٍّضپ یؽسَهآ یبّ،تبهذخ تیفیک دَبْب زب یدبیس زیح م ؼیاشفاتربّ-
 یققخت ٍ یلغؽ یبّػاد ىبًآ ِتفًْ یبّداذعتعا ىذؽ بفَکؽ ٍُرٍد یؾخبزحا ىازیذه  یلٍ تعا ِتار یؾٍّضپ یؽسَهآ یبّ لوع زبیه طعَته ذح رد ىبٌکربک دزکذًٌاد . 
تیغٌج يیب یعرزب يیا رد  ىبٌکربک تلایقحت حطع ٍزحا یببیسرا ٍزّ یؾخب ُرٍد سا کیِطبار یؽسَهآ یبّی بٌعهتؽاذً دَجٍ یراد(sig>0.05)  ک ِقببع يیب یلٍ یؾخبزحا بب ىبٌکربک يع ٍ را
ُرٍدبٌف یؽسَهآ یبّ تبعلاطا یرٍ(sig=0.02) ِطباری ٍ راد بٌعهتعا نیقتغه ِطبار يیا ٍ دراد دَج . 
ٍجیتویریگ: سا ُدبفتعا ِهبًزب يیٍذت رد یتکربؾه دزکیٍربب یؽسَهآ یبّ سبیً ٍ دازفا یؽسَهآ ِهبٌعبٌؽ زب ِیکتحاٍ زتؾیب لهبعت ٍ ىازیذه ٍ ىبٌکربک سا یؽسَهآ یجٌع ٍ ىازیذه بب ػسَهآ یبّد
ُرٍد زتؾیب یؾخبزحا جعبب ىبٌکربکمآ یبّذؽ ذّاَخ ىبٌکربک دزکلوع زب یؽسٍ . 
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